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q
' Review

Who else are you working with today?
Comment

Describe and document the current task

In-App Messaging Release |
Fe b ru ary 2 O 2 1 Select any of the following hazards that are present:

ety equipments are

Describe and document the hazards observed and any contributing factors




In-App Messaging Highlights

e Allows Insights users (managers)
and Workforce users (frontline
workers) to communicate with each
other within Anvl

e Workforce users raise a flag to
initiate a conversation with
managers

e Managers respond to flags within
Insights to begin two-way
communication with frontline
workers

e Managers can also start a
conversation by replying to any
workflow

Go to the Messages

page to see past
conversations.

@ ANVL nsights
<

CcC @&

o % O »@ :
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Job Hazard Assessment - catk - Cathy K 1 1 e 0

Describe and document the hazards observed and any contributing factors

Use the reply button to
begin a conversation
with the person who

created this workflow.

Can the hazard be controlled?

What type of controls have put in place to mitigate? Select all that apply.

3

Describe and document specific controls: Review and respond to o

the ﬂag directly from \don;( knov:/ how to control it. The manager
the workflow.

Thank you for completing the JHA.

ANVL :



Workforce: Raising a Flag

e \Workforce users can start a
conversation by raising a flag on any
screen within a workflow

e Insights users with notifications turned
on will receive a text and/or email
notification alerting them to the flag

e The notification takes supervisors
directly to the workflow with the raised
flag within Insights

e Supervisors can respond to a flag
and engage in two-way conversation
with the person who raised the flag

o1 Xfinity Mobile T 12:39 PM

< Flag Question

Why are you flagging
this question?

74% @)

The necessary safety
equipment is missing.

N

Priority

[High Priority

Submit

Workforce users can
raise flags to initiate

two-way
communication with

managers.

a1 Xfinity Mobile &

<0

11:50 AM

+1(251) 325-3675>

2021-02-16 11:02 -
z.anvl.cc/aOdM

Anvl recorded a LOW
Priority FLAG event on

BROO2 for user Cathy K.

at 2021-02-16 11:02in
Hill Valley

View more here:
z.anvl.cc/Ofs6

79% @m):

Managers with notifications
turned on receive

immediate text message
alerting them to a flag.

(o J(A)

ANVL s



Insights: Reviewing and Responding to Flags

Responding to a flag initiates In-App
Messaging between the Insights user
(manager) and the frontline worker
who raised the flag

<« C & insights.dev.anvl cb-

ANVL DASHBOARD LIVEFEED WORK USERS  MESSAGES

. Job Hazard Assessment - cat

INOO1 - Machine Shop - General - Inf

Once a manager responds, the
Workforce user will receive

a push notification and be able to
review and respond within Workforce

jork

the workflow in Insights.

Does the job information look correct?

Looks Good

Review

Who else are you working with today?

Cathy K
y Comment

Thanks, Cathy. | called the foreman and he will be stopping by around 1pm.

Pesciibe s deciline the clmeraash Please wait to move forward until you hear from him. | High Priority

Responses to flags are automatically
saved for future reference and can be Clicking “Respond to
accessed from the “Messages” page Flag” sends a message

Respond to the flag directly from | coo |« |

1

* Ho*@ :

Welcome back, Abe! v

Clicking “Review” opens a

dialogue box for
responding to the flag.

2 i o The necessary safety equip

in Insights and Workforce ‘3;2‘;“;;;’;3;:,,"!;’;';{3:’:

push notification alerting
them to the message.

PRO TIP: The manager who

responded to the flag is the only o Once a flag has been responded to, it will
person who can see the messaging in show as “Resolved.” The manager who

Insights. Other managers will see responded will be able to view the

The necessary safety equipments are
missing

© RESOLVED

Abe A responded on February 16 1:08
PM

View Conversation

when the flag has been addressed conversation on the “Messages” page.
and who responded to it.

ANVL -



Insights: Replying to a Workflow

An Insights user can also use the
“‘Reply” button to start a conversation
with the frontline worker

Once a message is sent, the
Workforce user will receive a
notification and be able to review and
respond to the message within
Workforce

Messages are automatically saved
for future reference and can be
accessed from the “Messages” page
in Insights and Workforce

PRO TIP: The manager who replied
to the workflow is the only person
who can see the messaging in
Insights. Other managers will not see
the reply.

In addition to responding to flags,
Insights users can send a message
by hitting “Reply” from any workflow.

p

ANVL DASHBOARD LIVEFEED WORK USERS MESSAGES

. Job Hazard Assessment - catk - Cathy K (0}

BROO2 - Boiler Room - General - Chi - Today at 11:59 AM
Flagged Questions

Hitting “Reply” opens a
dialogue box where
managers can compose a
message related to the
workflow.

Reply to Assessment

Cathy K
BROO2 - Genera

Cathy,
i

you experience any fall hazards in the future. Great job with your JHAS -

keep up the good work

reviewed your assessment and encourage you to add more detail when

Select any of the following hazards that are present:
Fal
Weathe

Describe and document the hazards observed and any contributing factors

Selecting “Send
Message” sends a
message directly to
the Workforce user.
They will receive a
push notification
alerting them to the

message.

ANVL s



Workforce: Accessing Messages

W' Xfinity Mobile 2

e  Workforce users with notifications
turned on will receive a push
notification alerting them to a new 11 :1 2
message Tue, Feb 16

Messages with darker
text indicate they have

not been opened yet. Messages with
a flag icon were
initiated by the
frontline worker
. . WORKFORCE now raising a flag.
e \Workforce Users will notice a new - Abe A Messages

. “« ” : Thanks for letting me know. | have IN0O1 - General without the icon
menu Optlon for Messages that is called the foreman to get this to you. Cathy, thanks for reaching out on this|ERYC R THECT)

selectable from the bottom (phones) Should have them around 1pm by the

. . . today.
or left side (tablets) navigation menu Abe A &  manager
replying to a

Messages

INOO1 - General Kfl
. Workforce users will pic 2 Workiiow.
e \When they have received a new receive a push notification
; i ; letting them know they Abe A 11:12 AM
message, a red icon will display the P i i

wid001 - Safety Observation

number of new messages message. ‘
Thanks for letting me know. | hav... -

Abe A 11:10 AM
INOO1 - General
Thanks, Cathy. This is great work.

e The Messages page provides access
to all new and historical messages

A new “Messages” page can be

accessed from the Dashboard. A

red indicator shows the number
of unread messages.

10:36 AM
=3 /

Messages Feedback

ANVL s



Insights: Accessing Messages .

Clicking “Messages” will take Insights
users to a new page that includes
previous messages. The red indicator
shows the number of unread messages.

x o+

@ ANVLInsights

e Insights users will notice a new page
called “Messages” available on the top
navigation bar

* o »@

< C & insights.dev.anvl.com/messages

Welcome back, Abe! v

ANVL oasHBoARD LIVEFEED WORK Users  MEssAGEs @)

Messages INOO1 - Job Hazard Assessment

Cathy K Today at 11:58 AM

INOOT - Job Hazard Assessmen t

Thanks, Cathy. | called the foreman and he will be stopping by around.

e Clicking “Messages” will take the user
to the page where they can access all
the previous messages as well as reply
to existing ones

Cathy K Describe and document the current task Details indicate the part
TGt vl g e ching o N of the workflow where the
flag was raised.

Cathy K
The necessary safety equipments are missing

wid001 - Safety Observation

Thanks for letting me know. | have called the foreman to get this to yo.

Thanks, Cathy. I called the foreman and he will be stopping by around 1pm. Please wait to move forward until you hear from him

3

Cathy K View in Assessment

IN0OT - General
‘Thanks, Cathy. This is great work.

e Supervisors and frontline workers can
communicate back and forth once a
messaging thread has been created by
responding within a workflow

‘ Clicking “View in
IN0OT - Genera Assessment” will take you
Cathy, thanks for reaching out on this! This is exactly how we want you to

to the workflow.

Cathy K

Cathy K
INOO1 - General
2

Cathy K | Messages with a flag icon were initiated
Blllsllss by the frontline worker raising a flag.
Messages without the icon were initiated

by the manager replying to a workflow.

ANVL -



Insights: Accessing Messages .

Clicking “Messages” will take Insights
users to a new page that includes
previous messages. The red indicator
shows the number of unread messages.

@ ANVL nsights x o+

* o »@

C & insights.dev.anvl.com/messages

<

,) PRO TIPS: Flags - Flags from Workforce
ﬂ users will not show in Messages unless they

have been responded to by an Insights user.

ANVL DASHBOARD LIVEFEED WORK USERs  MEssaces ) Welcome back, Absl ~

INOO1 - Job Hazard Assessment

Messages

Today at 11:58 AM

Cathy K

Flag responses and workflow replies are only
viewable by the manager who initiated them.

INOOT - Job Hazard Assessment
‘Thanks, Cathy. | called the foreman and he will be stopping by around.

Cathy K 224 Describe and document the current task Details indicate the part
TGt vl g e ching o N of the workflow where the
flag was raised.

The necessary safety equipments are missing

Cathy K
wid001 - Safety Observa ation

Thanks for letting me know. | have cal

PRO TIPS: Messages - New messages
must be initiated from the workflow details

page.

Response to Flag:
Thanks, Cathy. I called the foreman and he will be stopping by around 1pm. Please wait to move forward until you hear from him

3

lled the foreman to get this to yo.

Cathy K View in Assessment

IN0OT - General
‘Thanks, Cathy. This is great work.

oot A ¥ Clicking “View in
IN0OT - Genera Assessment” will take you
Cathy, thanks for reaching out on this! This is exactly how we want you to

to the workflow.

The “Messages” page will be hidden in the
three-line menu (top right) in phone view.

Cathy K
IN0O1 - General
2

Cathy K | Messages with a flag icon were initiated
Blllsllss by the frontline worker raising a flag.
Messages without the icon were initiated

by the manager replying to a workflow.

ANVL s



Workforce: Replying to Messages

e Workforce users can reply from the wil Xfinity Mobile % 2:59 PM 7 6% D
“‘Messages” page in the Workforce < BRO002-3Job..
app and continue two-way
communication with Insights users .
essage from manager
responding to flag.
e Users can upload photos and )
Abe A

videos from their device’s gallery,
take photos or videos within
“Messages” as well as upload a file
(e.g., PDF) from their device

Thanks for letting me

know. | have called the
foreman to get this to

you. Should have them
around 1pm today.

1:08 PM

° 2

5) PRO TIP: Sending photos and videos Response Greatt Hingalt ontl [ ihear
“ - from from him. Thanks for
A from “Messages” is a great way to Workforce BRI
share outside of a workflow user. 3:27 PM

I'm sending a short video of
the trip hazard issue | was
B @ telling you about.

Workforce users select the “+”
to open the menu to choose
what to attach to the message.

The flag icon indicates
these messages were
initiated from a flag raised
by this Workforce user.

n Select to

upload photos,
videos or files.
Users can also
take photos
and videos
within
“Messages.”
Add afile
M  Upload a photo
I3 Upload avideo
@ Photo from camera

®  Video from camera

B Upload afile

ANVL -



Sending & Receiving Files

Insights (Managers) Workforce (Frontline Workers)

@ ANVL Insights X+ ! Xfinity Mobile & 12:23 PM 7 75% .

& C' & insights.dev.anvl.com)
< INOO1-3Job ...

ANVL obaAsHBOARD LIVEFEED WORK USERs  MEssAGES (@) Welcome back, Abe!
be stopping by around w'| Xfinity Mobile & 3:00 PM 7 63% @)
Messages INOO1 - Job Hazard Assessment | 1 pm Please :
cathy K 7om Todayat 1155 A move forward JEEVINTRINPSNTIOSIPETR ROO2 - JOb ...

BROOZ - Job Hazard Assessment hear from him

send and receive files,

Great! Il wait until | hear from him. Thanks for the help. 11:58 AM hot d vid d Great! I'll wait until | hear
) ek Bl Ve EEs Bl from him. Thanks fir the

CathyK 23PM Describe and document the current task save for future help.

::?:;;:j::l Answer(s) reference. 2:57 PM

Answer Left Blank

Cathy K 0PM Reason for Flag

S — The necessary safety equipments are missing [UJ

Cathy, I've reviewed your assessment and encourage you to add more detail.. ) -
esponse to Flag
Thanks, Cathy. | called the foreman and he will be stopping by around 1pm. Please wait to move forward until you hear from him
Cathy K 12:04 PM

View in Assessment

INOO1 - Job Hazard Assessment
Here is the safety handbook for reference.

Cathy K 11:22 AW OSHA Warehouse pocket guide.pdf Abe A
NOOT - Job Hazard Assessment Files can be attaChed and Here is the safety han::uzz for reference. H ere Is the Safety
Thanks, Cathy. | have called the manager, and he will be reaching out t. sent from the Messages IR handbook for reference_
cathy K 1112 AM page in Insights. 12:04 PM I'm sending a short
Wido01 -Safety Observation video of the trip hazard
Thanks fo letting me know. 1 have called the foreman to ge tis 0 yo. issue | was telling you
Cathy K 110 AM — ®  Write a message ?E)(?LJ:/[

Type your message &S

INOOT - General Use the “+” to attach

photos, videos and files.

®  Write a message

”) PRO TIP: There is a 20 MB file size limit for videos, photos and documents. ANVL



Accessing Flags & Messages from Live Feed

1

Clicking “Messages” takes
Insights users to In-App
‘‘‘‘‘‘‘‘‘‘‘‘ x Messaging page. The red
CL U C L L indicates there are new

ANVL oasHBoARD LIVEFEED WORK USERs  MEsSAGES @) messages.

e Live Feed is your one-stop shop to see
what should be reviewed each day

My Group: Hill Valley

e Use the quick filter buttons to quickly

. . . . Workflows (3) Clear AllFilters | Today m This Month  Custom Date | All Time
review stop jobs, interventions and flags
= 5, | I ‘ 21 R

e Click through to the the details

All Workflows Status - Q

e Reply to interventions and stop The filtered list
jobs as needed shows high ot st T (3

level details on proneck Generl [ SamPush
flags to be BRO02 Job Hazard Assessment
reviewed. Click BollerRoom  General ech Cathy K
the link to see i1 3Fice Bt Prechassnsimnt
the workflow TestEdit Genera
details and ;

respond to

flags.

X Incomplete 02/16/21

+/ Complete 02/16/21

X Incomplete 02/16/21

h: Sam Push

Show: 25 Rows ~

ANVL



Accessing Flags & Messages from Live Feed

Respond to flags (notice when you
come back to Live Feed the flag
counter will count down)

<« C @& insights.dev.anvl.com/livefeed # o *@ :

ANVL DASHBOARD ~LIVEFEED WORK USERS  MESSAGES @) Vi back, Absi

My Group: Hill Valley

Workflows (3) Clear AllFilters | Today m This Month  Custom Date} =

Reply to interventions and stop
jobs as needed

° 54 | 5 ‘ 21

All Workflows

Stop Jobs Interventions

All Workflows - Status - Q

Responses to flags and replies to

workflows will kick-off In-App Messaging S Live Feed can be The flag counter will

000000 Lockout/ Tagout K i filtered for flags by | count down as flags
eeeee e selecting the “Flags” | are resolved. The

BRO02 Job Hazard Assessment 2 A quiCk filter button - " goal is for thls to be
Cathy K L 0 every day.

Boiler Room  General Te

> 000011 Office Entry Pre-Assessment 1 (@3 Xgncomplete 02/16/21

TestEdit General

h: Sam Push

> BR002 Job Hazard Assessment

Boiler Room General Tech: Cathy K

Once flags have been addressed, the flag
indicator changes to blue.

ANVL =



D) Pro Tips

New messages can be initiated by the two following ways:

Simco_Manufacturing R

Flag Question

Why are you flagging this question?

It Workforce users
(frontline workers) can

Continue to have issues with second shift need to

bring upin tagatd raise a flag

Priority

High Priority

@ ANVL Insights x|+

<« G & insights.d

™ Flag Question

Insights users
(managers) can reply
to a workflow

ANVL DbasHBoARD

Job Hazard Assessment -

INOOT - Machine Shop - General - Indy - 02/08/2021

LIVEFEED  WORK USERS MESSAGES Welcgfle back, Abe! v

catk - Cathy K =1 1 e 0

lagged Questions Interventions

Describe and document the hazards observed and any contributing factors

Once an Insights users
has responded to the
flag, the flag will be
shown as “Resolved” to
all other Insights users.
The user who
responded is the only
person who will have
access to the
messaging around that
flag.

ANVL =



D) Pro Tips

e Flags raised prior to the launch of In-App Messaging do not have messaging capabilities

e In-App Messaging currently supports one to one conversation between the Insights user who
responds to the flag first and the Workforce user who raised the flag
o  Currently not available between Insights users or Workforce users
o Additional recipients cannot be added at this time

e The subject is auto populated for the messages using the “Work ID” and “Workflow Category”
and cannot be edited

e The Insights user who has replied to a workflow will be the only person who has access to the
messages around that response

ANVL



ANVL

Questions?
Email support@anvi.com

We welcome your feedback.
Email feedback@anvl.com



